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C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

GLOBAL LEADER /  ENVIRONMENTAL MONITORING SOLUTIONS (EMS)
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Technology Leader (IoT)
• Wireless, Automated, Real-Time
• T., RH, CO2, D.P, Lux, Dry Contact, 4-20 mA
• > 125 years in EMS
• Global footprint, Regional expertise
• +80,000 customers

Compliance Expert
• US FDA / EU GMP / WHO / ISPE / USP
• 21 CFR Part 11 Guidelines
• GxP (cGMP, GDP, GLP, GCP)
• ISPE GAMP® 5 / CSV
• ISO 15189:2012



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

ASIA-PACIFIC /  REGIONAL RESOURCES AND EXPERTISE
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In-house resources in Malaysia:
• Logistics Hub  stock
• Calibration Laboratory  ISO17025
• Technical Support Center  same time zone!
• Professional Services Mapping, installation, training, 

validation

Closer, faster and cost-effective!



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

IN-HOUSE CALIBRATION L AB  /  ISO17025 ACCREDITED
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Ranges
• Liquid Nitrogen: -196°C.
• Air Environment: -40°C to 100°C.
• Liquid Environment: -80°C to 150°C.
• Relative Humidity: 10% rh to 90% rh @ 5°C, 25°C, 50°C.
• Differential Pressure: 0Pa to 130Pa.

SKU (non 
accredited)

SKU (ISO17025 
accredited)

Equipment Type/ Use Case Calibration Points 
Calibration and 
Measurement 

Capability (CMC) 

CAL.PT1.L  CAL.PT1.L.ISO  ULT -80°C, -40°C, 0°C 0.09°C
CAL.TEM.L.FRZ CAL.TEM.ISO.L.FRZ Freezers  -30°C, -20°C, 0°C 0.09°C
CAL.TEM.L.FRG CAL.TEM.ISO.L.FRG Fridge  0°C, 5°C, 10°C 0.09°C
CAL.PT1.UL CAL.PT1.UL.ISO Nitrogen Storage Tank  (LN2) -196°C, -80°C, 0°C 0.4°C

CAL.SDS  CAL.SDS.ISO 
for temperature Smart DS 
only - Fridges, Freezers, Oven -30°C, 0°C, 30°C, 60°C  0.1°C

CAL.PT1.H CAL.PT1.H.ISO  Oven 60°C, 90°C, 120°C, 150°C 0.1°C

CAL.TEM.A.INC2 CAL.TEM.ISO.A.INC2 Incubator 35°C, 37°C, 39°C. 0.4°C

CAL.HYG.AR CAL.HYG.ISO.AR Ambient Room

Temp.: 0°C, 20°C, 40°C
RH: 23%, 50%, 80% at 
25°C 0.4°C, 4%

CAL.HYG.M CAL.HYG.M.ISO Ambient Room
Temp.: 25°C
RH: 50% at 25°C 0.4°C, 4%

CAL.HYG.CR.M CAL.HYG.CR.M.ISO Ambient Room

Temp.: 25°C
RH: 10%, 40%, 60%, 90% 
at 25°C

0.4°C, 4%

CAL.CO2.ST01 Not available yet CO2 5% CO2, 37°C, at 90 %rh 0.5% CO2 
CAL.PRE.ST01 CAL.PRE.ISO.ST01 Differential Pressure  0, 15, 25, 50 Pa 3.0 Pa 

Temperature (liquid environment)

Temperature (air environment)

Temperature and relative humidity 

Others



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

OUR CUSTOMERS /  HIGHLY REGULATED INDUSTRIES



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

OCEAVIEW® / OVERVIEW
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M O N I T O R I N G

T R A C E A B I L I T Y

A L E R T S



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

OCEAVIEW® / ARCHITECTURE
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Cobalt XS Wi-Fi



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

OUR SOLUTION IS REGISTERED IN SOUTH KOREA!
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C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

OUR SOLUTION IS AVAILABLE IN KOREAN LANGUAGE!
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3. HIGHLIGHTS



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

#1- LORAWAN NETWORK PROTOCOL
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Reliability
No pairing constraints, and no overlapping or interference issues 

Long-range Connectivity
Free-field coverage from 6 km up to 15 km

Low Power Consumption
1 year guaranteed without changing the batteries

No Data Loss / no Connectivity Loss



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

#2- UNIVERSAL DATA LOGGER OR ESSENTIAL



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

GLIMPSE - INSTALLATIONS



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

#3 - STATIC MEMORY

Memory capacity in the data loggers:
up to 16,000 readings for Cobalt X2

up to 8,000 readings for Cobalt XS and X1

Memory: “Fit in / First Out” (FIFO)

Data INTEGRITY
Data ACCURACY 
Risk MITIGATION



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

#4 – DUAL POWER SUPPLY

On Battery

2 easily-replaceable lithium batteries
Autonomy > 1 year guaranteed

On Power Supply

5V Adaptor (USB) 

Technical Alarm will be triggered if Low battery (< 10%)



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

#5 – SMART SENSORS CONCEPT 

INTELLIGENT SENSOR 

Embedded calibration data 

Enhance onboard storage

Streamline calibration

Operational and cost efficiencies

Improves productivity

Quick sensor swaps and minimal downtime

Plug & Play 

Minimize setup time

Prevents configuration errors



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

Digital calibration certificates Management 



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

#6 – AL ARMS AND WARNING

Visible alarm

Alarms are easily noticeable by 4 LEDs amplified by a transparent 
reflector.

A buzzer functionality can be activated (90 dBa).

On-site acknowledgment

Alarms can be acknowledged directly from the data logger, using the 
operator’s secure PIN code.

Alarm pause

Alarms can be paused for a limited amount of time (up to 72 hours) 
in the event of planned abnormal use (maintenance, relocation).

Warnings

Warns you before an Alarm is triggered, but doesn’t require 
Acknowledgement (no CAPA).



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

#6 – AL ARMS AND WARNING

Voiced Call, Email and SMS alerts 24/7



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

#7 – TOUCH SCREEN LIVE RANGE TESTS 

To check on the connectivity 



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

#8 –DICKSON360 MOBILE APP 

YOU CAN NOW
Acknowledge alarms directly from your phone
Capture corrective and preventive action (CAPA) 
Add comments and context to alarms at the time 
of response



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

#9 – USER-FRIENDLY WEB-BASED PL ATFORM

Web-based Platform. 
Accessible anywhere, 
anytime
(laptop, tablets, Mobile App)

Unlimited number of users



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

PLAN VIEW 



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

USER PROFILE



C o m p a n y  P r i v a t e  a n d  C o n f i d e n t i a l

GRAPH AND READINGS



Thank You!
W E  L O O K  F O R W A R D  T O  S U P P O R T I N G  Y O U R  O P E R A T I O N S .

Louis Crepin 
Managing Director, Asia-Pacific

-
DICKSON

Environmental Monitoring + Compliance Experts
Email: lcrepin@dicksondata.fr


